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Using Six Sigma Methodology in Controlling Internal Auditing Quality( A Field Study on Award
Winning Quality and Excellence Private Hospitals in Amman Governorate

Sina Al-Rawi, Abed Al-Nasir Noor, and Mohammad Al-Nuami

ABSTRACT
This study aimed at using Six Sigma Methodology in controlling Internal Auditing Quality on award-
winning quality and excellence private hospitals in Amman Governate. The researchers designed a
questionnaire, consisting of (67 ) items to gather the primary data from the study sample which is consisted
of (67) individuals. The main conclusions of the study were:
There is a significant impact to Six Sigma Criteria (commitment and support of top leadership; feedback
and measurement; continuous improvement; processes and systems and human resources) on quality of
internal audit (professional care; managing the activities of internal audit; risk management evaluation;
planning and implementation of the audit process; delivery of output) in Award Winning quality and
excellence private hospitals in Amman Governate at level (0.05). The main recommendations of the study
were: showing more interest in the concept of Six Sigma concept and confirming the possibility of its use
in hospitals due to its importance in reducing medical errors and improving the quality of services
provided which are commensurated with the expectations of clients.

KEYWORDS: Six Sigma Methodology, Qualities of Internal Auditing, Private Hospitals.
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